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Amendment to the Specification : 

Please amend the paragraph beginning on page 11, at line 13 as shown below: 

FIG. 35 is a diagram of an embodiment of a order report message schema according to 
the teachings of the present invention; [[and]] 

FIG. 36 is a diagram of an embodiment of a lead report message schema according to the 
teachings of the present invention ; and 

FIGS. 37A-C are diagrams of an embodiment of a user session report schema according 
to the teachings of the present invention . 

Please amend the paragraph beginning on page 64, at line 12 as shown below: 

FIGS. 37 A and 37B is a diagram FIGS. 37A-C are diagrams of an embodiment of the 
user session message format for transmitting user online session data to the report process. A 
user session tag 2100 is the top-level tag of the message. A session start parameter 2102 
includes session ID 2103, a visitor descriptor 2104, a source application identifier 2105, a 
browser indicator 2106, an IP (Internet protocol) address 2107 of the user, and a reference 2108 
field with additional description 2109 and IP address 2110 parameters. A session end tag 2116 
includes the session identifier 2117, and a reason 2118 the session ended. A locale tag 2120 is 
used to provide country 2121, language 2122, and currency type 2123 data. A compare vehicles 
tag 2126 is used to provide data on the vehicles 2127 the consumer comparison shopped. An end 
session tag 2128 is used to provide signature 2129 data. A garage user action tag 2130 is used to 
provide data on user activities related to the virtual online garage 2131. The user's account 
identifier 2133 is provided by a login account tag 2132. A notable decision tag 2136 is used to 
provide data on user decisions, such as sequence reference 2137, description, and decision 2139. 
A program decision tag 2140 is used to provide additional decision related data, such as 
sequence reference 2141, description 2142, and decision 2143. A show tag 2150 provides 
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signature 2151 and description 2152 data on items, images or pages that the user chose to view. 
An use external application tag 2156 is used to provide signature 2157 and description 2158 data 
on auxiliary information applications invoked by the user. An user input tag 2160 is used to 
provide signature 2161, description 2162, and input 2163 data on user online inputs. 
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